MATTHEW

MCGLYNN

Experience Design

omcast Samples

"My time at Comcast forged my strengths in user experience
work centered around helping consumers conveniently access
and maintain autonomous control of their information and
services. It was a great pleasure to repeatedly translate direct
customer feedback into product design improvements which
increased experiential satisfaction and brand trust.”

www.MatthewMcGlynn.com | 215.645.7164 | mcglynn.matt@gmail.com | Havertown, PA



PROJECT

Xfinity Privacy Center

xflnlty Overview Your privacy choices Privacy policy Transparency reports Espafol

Client: Comcast Corporation
Role: Creative direction and UX strategy

Your privacy matters to us

Team: 4 designers, 1 copywriter, 2 researchers

We know you rely on us to stay connected to the people
and things you care about most. And your privacy is

Tim elin e: 6 m o n t h S essential when you use our products and services. That's

why we're always working to keep your personal

information secure and put you in control of it. — = - - = - Manuge your account

preferences
S C O P E |l el us how your
Comprehensive experience for learning about and
managing corporate data privacy. & =
=0
Where you go on the We do not sell information We do not sell your

SUMMARY Internet is your business, that identifies who you are data

. not ours to anyone
Leveraged new deSIgn System to create an

Participate in audience

informational microsite, including multi-tenant ——

consumer flows for downloading, deleting, and
correcting personal information. Worked in lock

step with Product, Engineering, and Legal partners SKILLS

to create a research-driven experience dedicated to . .
* Design team leadership and resource management

tin nsumer t Comcast’ ta priv L . :
educating consumers about Comcast's data privacy + Strong partnership with Legal, Product, and Engineering

tan well tility flows for managin rsonal . .
Stance, as well as Utiity Tiows for managing persona « Art direction and content/UX strategy

information and preferences (Cookies, SPI, etc.). . UX research and usability testing

« Ul/interaction design, wireframing, and prototypin
RESULT & & P YPing

‘ , ‘ « Content strategy and CMS planning
The company was able to align with emerging

. , _ _ * Executive presentations
legislative and ethical standards by introducing a

valuable new service, increasing brand trust for those VISIT:

impacted by the use of their personal information.
https://xfinity.com/privacy >




Xfinity  overview  vour privacy choices

Privacy policy  Transparency reports

our privacy matters to us

We know you rely on us to stay conncted to the people and things you

are about most. And your privacy s essential when you use our products

and services. That's why we're always working to keep your personal

information secure and put you in control of it

We are committed to protecting your privacy

&

Where you go on the Internet is
your business, not ours

As your Internet Service Provider, we do not track
the websites you visit or apps you use through your
broadband connaction. Because we don't track that
information, we don't use it to buld a profile about
you. and we have never sold that information to
anyone.

O

We believe strong cybersecurity is
essential to privacy

fres
=

We do not sell information that
identifies who you are to anyone

®

We give you tools and support to
help you stay safe online

ip protect you security
that automatically detect and block hundreds of
thousands of cyber events every second and a team
of security experts who work to protect you 24
hours a day, 365 days a year.

customers with free security
software and tools, ke multi-factor authentication,
and give you access to free online tips and advice
and an Xfinity security and privacy team to help.
protect you and your family from cyber threas.

Want to learn more?

Learn about the types of personal information we collect, and how we

—-®

We do not sell your
location data

We don't sell, and have never sold, your location
data when you use our Xfinity Mobile service.

You control your information

The Xfnity Privacy Center offers features where you
can download, correct and delete your personal
information. You are also able to opt i or out of &
number of settings and programs. In addition, if you
choose to participate in non-Xfinity programs that
require us to provide information that identifies who
You are to others, we will do this if you direct us to
doso.

Review your privacy preferences

collect, use, maintain, protect, and share this information.

Read the privacy policy

Access your account, manage your privacy settings, and opt in or out of
receiving communications from us.

Manage your information

Aboutus Services Policies
About Comoast dy Xnity sstomer guarantee

Xinty interet b

Jbrmit feadback

xfinity

xfinity  overview P i pol P "

xfinity

Your information, your privacy,

o your choices
== Here, you can choose the privacy and commurication setings tht re

rght for you
Manage your account preferences The Calfornia Consumer Privacy Act requies companies o include certain
isclosures inchucing Do Not Sol My Personalinformatior lnks o thei

absites and mobile ppications. Calfornia residents can earn mare
about ous privacy practces and ead sbou thi ghts i our Calforia
Privacy Pocy.

like us ge your pr personal
your customer account, Turning it "off*restricts our use and disclosures. Turning

gives us the permissions described for that setting.

if you are assigned a Manager, Member, or Viewer user role within the account, you're
unable I Please contact the
update these settings.

Turn offall

Ryan Johnson x

—>
o

[l -

Customer account choices personal i

ate in audience measurement and reports  On @D preferences

When you subscribe to our Services,
information linked to your account may be used
o shared to conduct audience measurement
perform analytics, or deliver personalized
advertising. You can opt out of all the activities
Show datails described here through a single click or manage
them individually by signing in to your account

We do not sellinformation that identifies who
You are to anyone, including sensitive personal
information like race, ethnicity, political
affiition, or philosophical beliefs. Sensitive
personal information collected, used, or stored
by Comaast is used to support activties like
personalized recommendations, marketing and
advertising, and security and fraud monitoring.
You may choose to limit use of this information
for marketing, advertising, and new product
development at any time.

Chos od in external video rating

Xfinity account holders

ggj Yumo occount holders

Share information with Comcast companies. on @ Review settings
Ghoose whether we share household level information with other co

within the Comaast family of businesses.

/e may share information we collect about your household with separate

nare is a the household level and dos not identify you or include your

addrass. Our affliates may use this information for rescarch, analytics ar

advertising. Device and App Settings Communications from Xfinity
Hide details There P fd like us

available to you on your Xfinity equipment and You, e. phone, email etc.

products.

XTVboxes
1 Decide what Xty marketing offers you'd ke

Xfinity Flex boxes o receive via email and/or text messoge.

Set preferences

" : Xumo devices and products olore option.
See personalized ads online and on TV on @ Explore options

hoose whether some of the ads we provide on our websites and mobile spps

" your video programming

personalized based on your

Show details

&

Allow personalized ads on Xumo Stream Box from 00 @D

=

Cookie pi

Like many companies, we use cookies and other
‘common tracking technologies (Cookies) to
improve our Services, optimize and analyze your
‘experience on our Services, and serve ads
relevant to your interests. You may choose
‘which Cookies to allow and can change your
preferences at any time.

Control which Cookies are stored by our
websites in your browser and set preferences
for how advertisers customize the ads you see
on this device.

Manage cookies

WV

Download, delete, or correct
your personal information
Certain states give their residents a logal right
to download, delete, or correct their personal
information, but all Xfinity customers can make
arequest.

Submit a request

Learn more about data
brokers

We may obtain information about you from other companies,
sometimes called “data brokers.” Although you can opt out of our
use o sharing of your information, changes to your settings do not
apply to these other companies.

Xfinity
on your Xumo Stream Box from Xfiity
Show details

alistof the c  provide us with this

information. To learn more about these companies’ use or sharing.
of your information and your choices, visit their websites. You can

fa0)

—K

broker registries anytime.

Simple things you can do to protect your information

See personalized ads in your inbox on @

if you have any linked this sotting P 1 S
I
Choose whether some of the banner ads we provide in the Xfiity emal service
ore porsonaiized based on your interest: Strengthen your passwords

Enable two-step verification

Check the strength of your passwords, store passwords safely, and Use 3
employ best practices to keep your accounts secure.

Show details

< Back to Privacy Center Update password

to
threats to your online accounts,

Enable now



IRR MULTI-TENANT FLOW SCHEMATIC

xfinity

Where do you reside?

Individual rights requests are limited based on location.

States and countries have different laws regarding their residents'legal
rights to download, delete, or correct their personal information. We need to
know where you live to ensure that we are meeting our legal requirements.

regarding your request.
f you don't live in the United States, submit a request here.

Selact thestate where you curently eside.

Seloctyou state v J

I'd like to access a request I've already made.

Frequently asked questions

Why do you ask for my state of residence?

What if | don't live in the United States?

xfinity

Where would you like to make a
request?

Help us process your request by selecting the Comcast group that may
have your personal information.

Xfinity

mor and potenti

el customers may subr

Xfinity On Campus.

() Comcast Business.

Comcast Technology Solutions

Onners, cur

mpoyess, and former emplayees may submita request.
() Comcast Workforce
e candidatos, empioyoes, contractors, temporary help, ate. may
Xumo Devices
Gurtent, former,and potential Xumo account holders with a Xumo device, submi

st by selecting Xfinity,

Frequently asked questions

What if | don't see the Comeast group I'm looking for? v

What should | do if | want to make requests from multiple v
Comcast groups?

Am | able to subi lam a customer of a v
business that has Comcast Business service(s)?

it a request i

xfinity

What kind of request would you like

to make?

To make your request, you'll need to verify an email address and mobile

phone number.

) Download request
2

et to dowrlosd

) Deletion request

) Correction request

Frequently asked questions

What personal information will be returned when | submit a
download request?

What happens when | request to download, delete, or
correct my personal information?

What personal information will not be deleted?

What personal information am | able to correct?

multiple requests?

How long does a request usually take to complete?

Authenticated:

Signed

D Proofed

Authenticated:

D Pro

Light A
Em

ofed

uth:
Verified

xfinity

Please confirm the information

below

Request
Delivery
Phone numbe

Email address

MATTHEW MCGLYNN
Delete

Digital

(215) 645-7164

meglynnmatt@gmail.com

Your request wil include information from your 3 linked accounts,

Show linked accounts

(] 1affirm that | am the indivicual whose personal information is the

subject of the request and that the information | have provided is
complete and accurate.

Frequently asked ques

What s the difference between the roles that are listed in v

linked the accounts?



Your Cookie Preferences X

Like many companies, we use cookies and other common tracking technologies (Cookies) to
improve our Services, optimize and analyze your experience on our Services, and serve ads relevant
to your interests. You may choose which Cookies to allow and can change your preferences at any
time. If you disable or remove Cookies, some parts of the Services may not function properly. Learn
more in our Cookie Notice.

Acceptall Decline all

Strictly Necessary

These Cookies are required for Service functionality, including for Always on

system administration, security, and fraud prevention, and to enable
View details

Functional Cookies

These Cookies enable us to provide certain features, such as
determining if you are a first-time visitor, capping message
frequency,

Accepted ‘)

View details

Analytics & Performance

These Cookies collect data regarding your usage of and
performance of the Services. We and our vendors use these Accepted ‘)

Cookies to perform
View details

Targeted Advertising Cookies

These Cookies collect data about your website visits, your use of the
Services, your preferences, and your interaction with advertisements  A~rantad M

®

What are cookies?

Like many companies, we use cookies (small files placed on your computer or device)
and other common tracking technologies on the Services, including HTTP cookies,
HTMLS and Flash local storage/flash cookies, web beacons/GIFs, embedded scripts,
ETags/cache browsers, and software development kits (referred to together from this
point forward as "Cookies,” unless otherwise stated).

First-party cookies
First-party Cookies are those that we place directly on the Services (including through
the use of service providers) and we use them to enable the Services and their
features and to assist in snalytics activities

Third-party cookies

Certain third parties may place their Cookies on your device and use them to
recognize your device when you visit the Services and when you visit other websites or
online services. These third parties collect and use this information pursuant to their
own privacy policies. Third-party Cookies enable certain features or functionalities
and advertising, provided on and off the Services.

Type of cookies

The Services use the following types of first and third-party Cookies for these
purposes:

+ Strictly necessary cookies: These Cookies are required for Service functionality,

including for system administration, security, and fraud prevention, and to enable
any purchasing capabilities. You can set your browser to block these Cookies, but
some parts of the site may not function properly.

+ Analytics and performance cookies: These Cookies collect data regarding your
usage of and performance of the Services. We and our vendors use these Cookies
to perform analytics, to improve the content and user experience, for statistical
purposes, to improve the Services, and develop new ones. They are also used to
recognize your device across platforms and devices for the above purposes.

+ Functional cookies: These Cookies enable us to provide certain features, such as
determining if you are a first-time visitor, capping message frequency, remembering
choices you have made (e g. your language preferences, time zone), and assist you
with logging in after registration (including across platforms and devices). Data
collected under this category can also be used to select and del
content, such as news articles and videos, and measure the deli

effectiveness of that content
+ Targeted advertising cookies: These Cookies collect data abou

visits, your use of the Services, your preferences, and your intera
advertisements across platforms and devices for the purpose of

‘advertising content on and off the Services. Third-party sites an

Save changes

< Back X

Targeted a

Advertising Declined

We will not be able to provide
advertisements relevant to your
interests.

These Cookies collect data about your
website visits, your use of the Services, your
preferences, and your interaction with
advertisements across platforms and
devices for the purpose of delivering
targeted advertising content on and off the
Services. Third-party sites and services also
use Targeted Advertising Cookies to deliver
content, including advertisements relevant
to your interests on the Services and third-
party services. If you reject these Cookies,
you will still see advertising, but it may be
less relevant.

Comcast web domains
Your cookie preference selections will be shared across the following Comcast web
domains. If you wish to adjust them at any time, simply visit the Cookie preferences.

link in the footer.

Xfinity

Prepaid

xfinityprepaid.com, http:/fmyxdinityprepaid.com

Contact us

For inquiries about this Cookies Notice, please contact us at

Comeast_Privacy@comcast.com,

D)

it our online help center Xfinity Assistant

Easily find help and support articles. Get 24/7 help with any questions you have.

Learn more Ask Xfinity

Targeted Advertising Cookies to deliver content, including adver
to your interests on the Services and third-party services. If you
Cookies, you will still see advertising, but it may be less relevant.

+ Social media cookies: Social media platforms place these cooki
to enable you to share content with your friends and networks. S

Cookie management

You can use the methods described below to manage Cookies. You must take these
steps on each browser or device that you use. If you replace, change, or upgrade your
browser or device, or delete your cookies, you may need to use these opt-out tools
again.

platforms have the ability to track your online activity outside of

may impact the content and messages you see on other service Cookie Preferences

We and third parties may associate information colected from Anal
Performance Cookies, Functional Cookies, Targeted Advertising Coo
Media Cookies with other information about you.

To opt out of our use of certain Cookies, go to the Cookie Preferences footer link on our
sites. You can opt out of most Cookies, including Cookies used to deliver targeted
‘advertising, but you will not be able to opt out of Strictly Necessary Cookies. Please
review the Cookie Preferences Domain Families [to be updated based on what we call
this] section below to see which of our sites have been grouped together for the
purpose of Cookie Preferences.

Browser controls

You may be able to disable and manage some Cookies through your browser settings.
If you use multiple browsers on the same device, you will need to manage your settings
for each browser. Please click on any of the below browser links for instructions:

Google Chrome

Apple Safori

Motila Firefox

Microsoft Internet Explorer

If the browser you use s not listed above, please refer to your browser's help menu for
information on how to manage Cookies. Please be aware that disabling Cookies will not

disable other analytics tools we may use to collect information about you or your use
of our Services.

Analytics provider opt-outs

To disable analytics Cookies you can use the browser controls discussed above or, for
some of our providers, you can use their individual opt-out mechanisms. Please visit
the Xfinity Privacy Preferences Center to learm more.

Flash local storage

These cookies are also known as local shared objects and may be used to store your
preferences or display content by us, advertisers, and other third-parties. Flash
cookies need to be deleted in the storage section of your Flash Player Settings
Manager. Learn more about deleting these cookies Learn more about deleting these
cookies.

Targeted advertising

Most third-party advertisers offer a way to opt out of their targeted advertising. For
more information or to opt out of receiving targeted advertising from participating
third-party advertisers, please visit the Xinity Privacy Preferences Center.

You can also opt out of some of our advertising network providers by vis
out pages:

ing their opt-

Google's Privacy Policy
Google's Opt-Out Page
Facebook's Privacy Policy
Focebook's Opt-Out Page
Twitter Privacy Policy

Twitter's Opt-Out Page



PROJECT
Customer Identity
Management

Client: Comcast Corporation

Role: Creative direction and UX strategy
Team: 2 designers, 1 copywriter, 2 researchers
Timeline: 2 years

SCOPE

Design-led evolution of a robust platform for
identity management and authentication
leveraged across multiple digital products.

SUMMARY

Championed a multi-year effort to bring
experiential consistency and modernized
standards to an antiquated enterprise-level system.

FEATURES
» Step-up and Passwordless authentication

RESULT

Perceived friction during user flows for
authentication and verification was drastically
reduced. An ideal balance of newfound convenience,
familiarity, and increased security produced a higher
overall net promoter sentiment among customers.

xfinity

Is this still the best way to reach you?

make sure we have

st notifications, please
mail address. Any changes
you make here wil be reflected in your account.

MATTHEWMCGLYNN@comcast.net

Make preferred

meglynnmatt@gmail com

=

=\

Sign in with your Xfinity ID

Edit

(215) 645-7164
Edit

Frequently asked questions

Why do you need the information in this form, and how will v

it be used?

vvvvvvvvvvvvvvvvv

SKILLS

* Design team leadership and resource management

+ Strong partnership with Security, Product, and Engineering
« Art direction and content/UX strategy

» UX research and usability testing

« Ul/interaction design, wireframing, and prototyping

+ Lean documentation and agile iteration

* Feature planning and requirements gathering

VISIT:
https://login.xfinity.com/login >




xfinity mgbile

Get America's most reliable
5G network for up to half the
cost of Verizon

Get your first line of unlimited wireless for $45/mo.

Xfinity Internet required. Reduced speeds after 20 GB.

xfinity

(267)101-1015 E

Enter your password

Next time, skip the

° ’ password

Sign in with a verification code instead Sign in to Xfinity using just your fingerprint

or face. Your privacy is important, which is
By continuing, you agree to the Terms of Service and

Privacy Polic: why Xfinity doesn't access or store your
Privacy Policy.

biometrics.

Turn on biometric sign-in

Sign in as someone else
Ask me later

What is biometric sign-in? v

xfinity

Sign in with your
Xfinity ID

Email, mobile, or username

By continuing, you agree to the Terms of Service and
Privacy Policy.

New to Xfinity? View exclusive offers
near you

Text a code instead

Email a code instead

Sign in just got easier

From now on, you can use that biometric to
sign in on this device. You'll no longer need
to verify via push notification or code. Turn
this feature off anytime in your account
settings.



PROJECT
Secure Multifactor
Authentication

Client: Comcast Corporation

Role: Creative direction and UX strategy
Team: 3 designers, 1 copywriter, 2 researchers
Timeline: 6 months

SCOPE
Research-driven campaign to improve customer
security and reduce identity fraud.

SUMMARY

Introduction of multi-screen experience
allowing customers to approve or deny
requested access to their account and services.

FEATURES
« Biometric enrollment, management, and usage
« Contact method verification via one-time passcode

RESULT

Successfully reduced digital fraud while increasing
brand trust and experiential satisfaction. Assisted in
launching campaigns to educate customers and
employees about the importance of cybersecurity.

& https://wwwfinity.com

xfinity

®

How would you like to
verify your identity?

Two-step verification

In order to proceed securely, please complete one of the verification
methods below.

il !dentity verification
requested, swipe to respond

Xfinity App

B

Right to approve, left to deny.

Open the app to verify your identity

0 (267)101-1015 N

Use this number or verify a new number

riley@comcast.com
Use this email o verify your identity

=

rrrrrr

© 2023 Comcast

B Web terms of service & Privacy Policy & CA Notice at collection @ Your privacy choices & Cookie preferences

SKILLS
* Design team leadership and resource management

« Strong partnership with Security, Product, and Engineering
« Art direction and content curation

« UX research and usability testing

« Ul/interaction design, wireframing, and prototyping

« Lean documentation and agile iteration

« Balancing UX and cybersecurity standards

VISIT:
View the prototype >




ns of service

@ Privacy Policy

xfinity

Open the Xfinity app to

verify your identity

B CA Notice at collection

Two-step verification

Identity verification

@ Your privacy choices

requested, swipe to respond

Right to approve, left to deny.

Requested by:
Riley Mendoza

Device:
Macbook Pro

Browser:

Chrome

Location:

Philadelphia, PA

Xfinity

94

Tuesday, 31October

. Xfinity requires your response

for Riley Mendoza?

& Cookie preferences

9:41 all T -

Two-step verification X

Identity verification request
approved

Do you want to approve identity verificatior

Now

n

“Xfinity” Would Like to Send
You Notifications
Notifications may include alerts,

sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow

Easily manage your account

Pay your bill, view your plan, change or

upgrade your service, and get real-time help

24/7 if you need it

©

Approve

Security score

Riley, your security
score decreased by 12

as of Friday, June 2nd

& Critical alert

Xinity

Prove this
"egistered deyi

91 in usin,
S 9a

Your password was found on the

dark web.

Reset password now

Keep your account safe by taking these actions too:

Turn on Two-Step Verification
Keep hackers out of your account

4

Use Face ID instead of a
r.0 password

LU The simple and secure way to signin

4

Set a pin for this device

@5 Make sure only you can access your

mportant information

2

You're seconds away from
better securing your account
Add an extra layer of security to your account
and make signing in more secure by turning

on two-step verification in just a few seconds
using text, email, or a push notification.

Turn on twe

——————

xfinity

Security score X

80

Thanks for resetting your password!

Riley, your security
score could still be
improved

Keep your account safe by taking these actions too:

Turn on Two-Step Verification

“a

Use Face ID instead of a
N password
L~ The simple and secure way to sign in

“

Set a pin for this device

(G Voo wrworly voucan ccess yur N

mportant information

+2

Turn on Two-Step Verification X

Protect your account
with Two-Step
Verification

ign in requ

Stay in the know, keep hackers out

Get notified when anyone is trying to sign in to
your account without permission.

5 o

?

] LN

Approve requests with a tap

With push notifications turned on, you can simply
approve sign in requests without the hassle of
verification codes.

Keep it simple and secure with
Face ID
Enjoy peace of mind by knowing your information

is safe. With biometrics enabled, only you will be
able to access your account on this device.

Turn on Two-Step Verification




PROJECT

Customer Service (f a= -
and Account App | [— ... | —

Gold |
. Apple iPhonell (267) 101-1015

. o (267) 261-8146
Account settings

Client: Comcast Corporation . - | | R
Role: Creative direction and UX strategy o

Team: 4 designers, 2 copywriters, 2 researchers
Timeline: 1 year

. Monthly data usage riley.mendoza@gmail.com
View and manage rewards

rmendoza@comcast.net

Security

SCOPE $115.27 o

@ Autopay scheduled for Apr 25

Biometrics sign-in

Customer-feedback focused feature development
of account management sections in customer-facing
mobile app with millions of active users.

Your plan Two-step verification

Push notifications

[©  xfinity plan details

Recent sign-ins

SUMMARY
Worked in concert with product and engineering
stakeholders to collectively evolve the feature set

of a robust digital account management experience. SKILLS
* Design team leadership and resource management
FEATURES + Strong partnership with Product and Engineering
« Bill/Payment settings ¢ Identity/Auth/Profile settings « Art direction and content curation
« Xfinity mobile cell phone service management » UX research and usability testing
» Help and Troubleshooting « Notifications settings « Ul/interaction design, wireframing, and prototyping
« Feature adoption and promotion » Lean documentation and agile iteration
» Sophistication of emerging design system
RESULT
Empowered customers with complete control over VISIT:

key account functions, significantly reducing the need
for interaction with support agents.

Download the app >




xfinity cGold  Q

Welcome back, Riley.
Where to next?

oy Testint t
fo) estinterne Manage billing

*=* connection

See what’s happening

Living room TV watched 3 hours today
= The average watch time is 2 hours per day

New Recordings

Below Deck Mediterranean Alien: Covenant
S1Epll - Benny and the Jet Skis 2017

Get to know your services

= . e

Xfinity X1 Xfinity WiFi hotspots Xi
Discover new, free Stay connected on Ei
content each week secure internet P

Bring your phone to
Xfinity Mobile
Keep the phone you know

and love, with data options
starting at $15/mo.

Check compatibility

@« = & 0O 2

Overview Services WiFi Security Account

< Billing D]
Total balance
$115.27
@ Due Apr25

Make a payment
@ Current statement >
[f] Upcoming charges E
@ Statement history >

Transaction history

Payment $115.24 N
Mar 25 Visa ++++1881
Payment $115.24 N
Feb 25 Visa +++1881
Payment $115.24 N
Jan 25 Visa +++1881
All transactions >

Account

Riley Mendoza
@ Gold

Account settings
Your activity
View and manage rewards

Mendoza Home **+* 3608

Internet and X1 TV

$115.27

@ Due Apr25

Make a payment

Bill details

0

Xfinity Mobile **+* 9873
$90.87
& Autopay scheduled for Apr 27

Make early payment

Bill details

Your plan

Internet
Up to 1200 Mbps download speed

TV & Streaming
260+ Channels

Home

24/7 Security with Professional Monitoring

Manage your plan

54

< Account and identity

Your information

Riley Mendoza
@ Gold

Xfinity ID and security

Notification settings

Account details

Service address
24842 Long Cove Ct
Philadelphia, PA 19122

Xfinity account number
8220 20415011 3608

0° Create nickname

¢l Move or transfer service

° Ask Xfinity Assistant



PROJECT

Digital Checkout Flow

Client: Comcast Corporation

Role: Creative direction and UX strategy
Team: 4 designers, 1 copywriter, 2 researchers
Timeline: 8 months

SCOPE

Complete redesign of antiquated online
commerce and account setup experience
for new and existing customers.

SUMMARY

Completely redesigned the eCommerce flow;
including steps for account setup, billing
preferences, identity verification, and order review.

FEATURES

« Bank account, debit/credit card capture
* Inline marketing modules

« Cart navigation

RESULT

Successfully increased sales conversion and
customer satisfaction rates by reducing friction
and cognitive load. Improved fraud prevention
while exceeding business goals for adoption of
automatic payments and paperless billing.

Let’s set up your billing preferences

Enroll in Automatic Payments

s Pay your bill on time, every time with automatic payments. Your payment method will be @
charged for your monthly bill and any additional charges you accrue. Opt out anytime

Pay with
Your saved credit cards

Okay Riley, let’s
review your order

(O @B Mastercard ending in 4444

© New payment method

Your Xfinity ID

Name

Credit/Debit Card | il Bank Accoun t

Ryan Johnson

Mobile Phone Number
(555) 555-0123

First Name Last Name VERIFIED

Ryan ‘ Johnson ‘

Card Number Expiration Date v @

Monthly Charges

1111 2222 3333 4444

Your Xfinity Plan

Billing address is the same as service address

vvvvv

SKILLS

* Design team leadership and resource management

« Strong partnership with Sales, Product, and Engineering
« Art direction and content curation

« UX research and usability testing

« Ul/interaction design, wireframing, and prototyping

« Lean documentation and agile iteration

* Balancing UX and eCommerce standards



xfinity

Chat (@)

Save money on your monthly bill with simple and secure billing

é Enroll in paperless billing and automatic payments with a credit card for a $5/mo discount, or a bank account for
a $10/mo discount.

Let's set up your billing preferences

Set up automatic payments, or make monthly payments yourself.

Pay on time, every time with automatic payments:

« No credit check or Social Security number needed
* $5/mo off with credit card, $10/mo off with bank account
« Easily manage your payment preferences anytime

DUE TODAY

$0.00 prepayment

Today's $0.00 pre-payment will be charged to your preferred pay ethod after submitting your order and will be applied to your first

will be refunded.

bill after activation. If services are not activated,

PREFERRED PAYMENT METHOD

(]
Bank Account Credit/Debit Card
Account Type @ Checking Account Saving Account
First Nomo Lost Nomo
Routing Number Account Number
[ Billing address is different from service address.
g Go paperless
Cut down on waste by viewing your bill online. We'll email monthly reminders to on @

rileymendoza@gmailcom.

© 2024 Comcast | Cal. Civ. Code §1798.135: Do Not Sell My Info

xfinity

Ok Riley, let’s review your order

R XFINITY ID

Name Riley Mendoza

Email Address vertea  rileymendoza@gmailcom

Mobile Phone Number (555) 555-1234

Service Address 789 Street Rd, Anytown, PA 19003

XFINITY RESIDENTIAL MONTHLY

Your Xfinity Residential Plan

Connect $3500/mo
Internet: Connect | Download speeds up to 150 Mbps; Upload speeds up to 20 Mbps

* $3500/mo for first 12 months, then $55.00/mo for months 13-24, then regular rates apply ( currently $68.00/mo )

* Your pricing includes a $5 monthly discount for enrolling in Paperless Biling and Automatic Payments using a credit or debit card.
Connect Included
Equipment & Services
Customer Owned Equipment $000/mo
Taxes, Surcharges And Fees o

* Estimated Taxes, and Government & Other Fees $000/mo
Discounts

Autopay & Paperless discount $-500/mo

$30.00/mo

Xfinity Residential monthly total *
E  MasterCard ending in 0263

Paying with

Pricing Details

ONE-TIME CHARGES

Xfinity Residential Plan $50.00
Professional Installation $50.00
$30.00/mo

Xfinity residential monthly total

Automatic Payment B MasterCard ending in 0263

Paperless Billing cosmicrusader@gmail.com
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Thanks for
choosing Xfinity
It all starts here.

Create your Xfinity ID to manage your account
and get cccess to all your service features.

Explore your Xfinity Welcome Guide
and more helpful resources
Seo the Guide o ChannelLinewp

.

.

See the Guide .

o serv Pricing Xfinity TV
2

.

Agreement for

idential Service: * Important for
ryland
®  Privacy Policy Xinity Voice
N Customers
© HowtoReachUs

Request a printed Welcome Guide here

Dive into these awesome
features today

The easiest way to
manage your
Xfinity experience
You'llneed the Xfinity app o
complate your octivaton-ond
et 2477 rcl-tme halp and

support, view your plan details,
L) ‘and manage your service.

Start watching
the entertainment
you love

Never miss o moment of shows,

included with your Xfinity TV, at
o additional cost with the
Xfinity Stream App.

More to watch with
Peacock

Get live sports, movies, and
unlimited access to your favorite

NBC shows with Peacock on
Flex.

peacock:

We're here to help

y qualify ivity Program,
afederal program which provides a credit of up to $30 o

Find out more

What's next: Getting set up

Over the next few days, we'll send tips to help.
you prepare for your appointment.

What's next: Getting set up
Over the next few days, we'l send a message with tracking

information as soon as your equipment i on its way along
with tips to help you prepare for activation.

ity opp ity com ® mxy Q@ O O

xfinity

Start

@ . 3
Thanks for

choosing Xfinity

It all starts here.

Dive into these awesome
features today

Create your Xfinity ID to manage your account
and get access to all your service features.

Explore your Xfinity Welcome Guide
and more helpful resources

¢ See the Guide .
® Seethe Guide .
® Services and Pricing

® Agreement for
Residential Services .

® Privacy Policy

® How to Reach Us

Request a printed Welcome Guide here

Channel Lineup

Important
Information for
Xfinity TV
Customers

Important for
Maryland
Xfinity Voice
Customers

xfinity
stream

Start watching
the entertainment
you love

Never miss a moment of shows,
movies, live sports, news, On
Demand titles, and more
included with your Xfinity TV, at
no additional cost with the
Xfinity Stream App.

Google Play

The easiest way to
manage your
Xfinity experience
You'll need the Xfinity app to
complete your activation—and
get 24/7 real-time help and

support, view your plan details,
and manage your service.

& s Sise

More to watch with
Peacock

Get live sports, movies, and
unlimited access to your favorite

NBC shows with Peacock on
Flex.

Watch Peacock

peacock:

We're here to help
You may qualify for the Affordable Connectivity Program,

a federal program which provides a credit of up to $30 a
month (up to $75 a month in Tribal lands) toward Internet service.

Find out more

What's next: Getting set up

Over the next few days, we'll send tips to help
you prepare for your appointment.

What's next: Getting set up

Over the next few days, we'll send a message with tracking
information as soon as your equipment is on its way along
with tips to help you prepare for activation.



